Voice Mail

You can make your Go Phone the
ultimate personal message center with
the addition of Voice Mail. Activating
Voice Mail means your Go Phone

is always answered with your own
voice — 24 hours a day, 7 days a
week. Callers can leave accurate,
detailed messages in their own voice
You can retrieve your messages any-
ime from anywhere with your Go

Phone or any touch tone phone.

Voice Mail Benefits

¢ Your Go Phone records messages
when you are unavailable 0 take
a call. Callers never get a busy
signal — even when the phone is
turned off or you are out of the
service area.

® You can retrieve your messages
24 hours a day, 7 days a week trom
any touch tone phone

s Enables you to communicate
specitic information to callers via
your customized greeting,

* Incoming messages are in the
callers own voice — direct,

detailed, accurate and personal.
* Precise time and date stamping
¢ Holds up to 20 messages for 8 days

¢ Stores messages up to 2 minutes

in length

To Open Your Voice Mailbox

* Dial your Go Phone number
from your Go Phone or any touch
tone phone

* During the greeting, press “#.

¢ Enter your password. (First time
users enter 1 plus the last four
digits of your cellular number )

* Press "2" to change your confiden
tal password and record your
personal greeting.

| To Retrieve A Message

o Follow the instructions above and

open your mailbox

e Press 17 to listen o your miessages.
Your messages will be played one
at a time with the oldest playing
tirst. (1t you only want to listen

to your new, unheard messages,

press 117




While Listening To Messages
REWIND 10 scconds: Press 1

REWIND TO BEGINNING: Press 1)1
FAST FORWARD 10 seconds: Press 3
FAST FORWARD TO END: Press 3, 3
PAUISE the message: Press 2

DATE & TIME information: Press S
SLOW playback speed: Press 4
SPEED UP plavback speed: Press 6
INCREASE VOLTIME - Press O

Kb LicKiv o iNOKMAT vOLEMi
Press 8

ERASE message: Press 3037

SKIP 1o next message: Press #

EXIT: Press %

After Listening
To Each Message

REPLAY the message: Press 4
DATE & TIME information: Press S
ERASE message: Press 7

SAVE message: Press 9

To Change Your Password

* Open your mailbox.

¢ Press 27 and follow the mailbox
instructions to change your

confidential password

To Change Your
Personal Greeting

¢ Open your mailbox.

* Press 2 and follow instructions to
record your personal greeting

* Your personal greeting may be
changed as often as you like

|
|

For questions:

Call our Customer Care Department
at 1-800-2997403 or press “#727 SND”
from your Go Phone.
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How Calls Are Billed

You are billed only for calls in which N o,
0 Cattgmar
a connection is made. For calls that (T g
are connected, you are billed from o A " /

the time you press “SND” until you
press “END” You are not billed for

calls that are not answered or for ' j
which you receive a busy signal. : 4
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1. Summaory Of Activity

this section of the invoice summarizes
alb payments receved for the period as
well as all charges. Further detail for
each category of charges is included

on page 3 and 4 of the invoice

2. Remittance Slip

This portion of the invoice should be
returned with your monthly payment to

insure your account is credited correctly.

3. Monthly Activity

This section will detait your monthly
Go Phone service cluage as well as any
monthiv charges for features vou may
have  Thie wonthly scivice charge s
prorated so vou may be charged only
tor a partial month on your first invoice
depending on when you signed up

for service

4. Airtime And Long Distance
The Airime and Long Distance
Charges section summarizes local air-
time charges and any long distance
charges you have incurred. Detailed
Billing 1s offered at a low monthly
charge and will provide an temized

listing of ali calls.

| 5. Summary Of Airtime Charges

summary of Airtime Charges fets you
know how many minutes you have
used, how any minutes were charged
and at what rate. The “Category” section
indicates the amount of minutes used
while in the neighborhood as well as
out of the neighborhood. Your first 500
in-neighborhood minutes are included
in your Monthly Service so you will
see them in the category labeled
“Neighborhood - Incl in Plan™ If you
use more than 500 In-Neighborhood

minutes vou will see a second category |

i

that rates thase minutes at the highe

¢ il

You will not be billed tor busy signals

or calls i which no connecton s i

made (answering machines and beepers |
are considered completed calls). Your
Go Phone calls will be rounded up
to the next full minute for billing

purposes.

6. Roamer Charges

The Roamer Charges section summa-
rizes charges that you have incurred
while using your Go Phone outside the
state of Florida. You will see Go Phone

airtime charges as well as any long
distance charges you have incurred
while using your Go Phone from out
of state. Taxes for these charges will

also appear in this section

7. Other Charges And Credits

Any adjustments made to your account
during the current billing cycle will
appear here: This includes but is not
limited to: start of service fees and

directory assistance charges.

8. Start Of Service
This is 1 one time charge for

] Bl
Stathig scivice N R N P

wohvation bee

9. Taxes

Taxes are charged in accordance wath
state, local and federal regulations
10. Total Current Monthly Adtivity

This is the total charge for the current
billing period. This total does not
include any previous balance






Go Phone Answers

Your Questions

OK, you've unpacked your

Go Phone, charged the battery
and made your first call. Now
what? It you'e like most people,
youve got some good questions.

We've listened 1o our customers

and put together the 20 questions

most frequently asked.

\. When can ”
reach o Customer Care
Representative?

Call our representatives by dialing
“#727 SND” from your Go Phone
or 1-800-299-7403 from any touch
tone phone, Monday through |
Friday from 8AM to 6PM ;

)

= Wiy am i
charged an
activation fee?
The activaton fee allows us o

fullill your order and set up

Your account



.vv. How is Go Phone
service different fron
celludar service?

Go Phone service gives you all
the mobility: benetits that vou
would get with traditional cellular
senvice. However, it has been
specially designed for use in vour

neighborhood by providing lower

vaes thoan cclio service whicn

VOLE e vonr Go Phone there

s Phone service s based on

the same tedhnology as the new
digital cellular technology winch

utilizes radio frequencies to trans-

mit comersations in digital format.

4. A\ 1 eharged for
cdlls when no one is
at home or the line

s busy?

No. You are only charged for

Go Phone calls that are connect
ed. For calls where the telephone
is answered, vou will be charged
tromy the time vony press “SNDY”
anil the (e vou press

ENDY PWR

w. What if T have
trouble with iy
Go Phone?

If you have trouble with your

Go Phone, you should first ¢l the
Go Phone Customer Care depart
ment These representatives are
spectally trained to troubleshoo
VOUT _::_,_E: onver the 1: wie vl

Dol vour ol tosolved qunckin
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C. Do ! get charged
twhen I eall my Voice
Mail from Go Phone?
You are charged normal Go Phone
airtime rates when you make calls
to vour Voice Mail whethier vou
are changing the greeting or

TCINCVING, INCSSAEes.

|

\Q Cent I have more
theirt one Go Phone
with the saie
nuniber.

Cuarrently, you can frave more
than one Go Phone, but they
must have ditterent numbers. In
the future, Go Phone plans to
introduce an enhancement that
will allow vou 1o have more than

20 1 vy
' A.__: [R8)

\\ How do T call
Directory Assistance
and how am |
charged?

Calls 10 local Directory Assistance
are made by dialing “ 4111 SNIY
and are billed ar $.35 per call
plus applicable Go Phone airtime
rtes. Calls made 10 fong distance

Directory Assistance Gl

SUEAREA CODPISSS 01 any

Cohillc sy e

plus applicable: Go Phone

ArHme res




va How do I use
my Go Phone when |
travel out of Florida?

In most major cities throughout
the United States, you can use
your Go Phone the same way
you do at home. If you turn the
phone on, your calls will automuat
ically tind you. To make calls, yon
sunply dhial the wrea code and tii
phone number of the person vou
are calling I vou have any ques
tions when traveling outside of

Florida, simply dial “611 SND”

!
ﬂ
1
|

N.w Can | pay my
Go Phone bill at
Cellular One stores?

directly 10 Go Phone at the

address listed on the mvoice.

| \M I received my first
CDill and it just sumima-
rizes my calls. Is there
da way to get details of
all the calls 1 made
with my Go Phone?

Yes. Go Phone ofters a featare
calted Detailed Billing Available

for a monthiv charge, Detaited

Billing will N

[

TR ST (L

were In Nemghborhood O o
Neighborhood or Roannung The
detail fists the number vou called,
time of day, number of minutes
and cost of call Long distance

calls wilt also be detatled



\ﬂ ! have the

detailed billing option
cnd it looks tike I am
billed for twwo calls
niade at the same tine.
How can thet be?

Go Phone rounds calls ap o the
next full minate tor billing. That
means it vou nake two caldls tone

pabtcn the othion that fall i

Al retiect

il

b <o ronnles ey

thie o on Ui

{

. A friend of mine
tried to get Go Phone
service but was told
the service weds not
available in their area.
Why is Go Phone not
available in all areas?

Go Phone s a brand now

elecommunications technology

Undortunateh, this means that a

ottt Dol nske o

cvervone right at the start W
will be working hard 1o bring
Go Phone o all neighborhoods

as soon as possible

\u If I start a call on
my Go Phone in my
neighborbood and go
dCross town (oultside
my neighborbood
boundaries), bow will
! be billed?

All calls are hilled based on

where vou are when vou initiate

R A RN

Thetetore b vors hoeom o i

sor nerghb vorwall s

the I Nehborhood rate 1ot
entre Gl evenoil vou tranvel oo
side the neighborhood during
the conversation. Likewise, if vou
begin a call when out of your
neighborhood and travel into
your neighborhood betore the
call is finished, the entire call
will he billed as an Owt o

Neighborhood call.



\Mw If I take my

Go Phone with me on
a trip, can I use my
normal telephone call-
ing card to place calls?
If so. how am 1 billed
Sor these types of calls?
You are able 10 use your telephone
Calling Card from your Go Phone
st as you can from any other

phone Yo will he hilled Go

Woores basest on

where you are when you begm
the call 1. In-Neighborhood.
Out-Of- Neighborhood or Roaming,
(out of state). In addition, your
long distance Calling Card company
will bill vou as they normially

would for using their credit card

\A\ If 1 dont nse all
300 of my “included”
prinades i oa month.
do the unused miniiles
“roll over” to the next
month?

No The “included™ alotment is tor
one hilling month only: unused

minutes do not accunukie

IW\\. Why do soune

cotlls sornd clearer
thecin others?

The quabing of service depends
on several Gictors, These factors
include the proximity ol an

antenmat staton, the mterterence

of surrounding, landscape or build

ings, and the use ol prope
nmed phone equipment

Sometimes the clary of @l

moving, coses
din

POstion Generalhv honvever o

the phone

should he no problent swith thie
quality of service and vou should

call Customer Care i vou expen

ence dithicutties Please reter 1o

vour lerms & Condions sheet

for specitic details
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The Home phone that goes anywhere.

Imagine the ultimate cordless alrand 1o miss an important
phone - a convenient phone call? Gio Phone puts you in
that goes with you in your charge. Go Phone goes with

neighborhood. around you when you walk the dog.

town and throughout shop for groceries, play

Horida and the nation. a round of golf or even on
This is Go Phone, a new vacation. No ordinary cordless
phone can do all that. With

Go Phone, you choose when

and where to use the phone.

way to stay in touch.
Why sit by the
phone

Finally, mobile communications
that you can afford.

Gro Phone was designed wath
vour nerghborhood i mind
Fho vatos Tor ustiig you
Pheae s vom neighbos
I 0 e o

"III‘NHA\;‘i‘ it yarli \\l\;Iilé
home phone ~ervice 1 you
G Bhii sahen veone
away from your neighbor
hood. the rates are higher but
vou still have the convenience
ol taking the phone with you.
Nevmatter where vou are.,
Go Phone’s prices are very
reasonable and well worth the
convenience and security of
being mn touch.

You don’t have

No matter what your hiestyle.

Go Phone helps you live it
more fully. If you are young,
single and just starting out.
you probably spend a fo

of time away from home
Wouldn't it be great to have
your phone with you at the
tennis courts, in the car while
running errands or even away
from town on a business tnp?!
Go Phone is exactly the right
answer, providing freedom
and tlexibility for your life

on the go.

Mobility for young
families on the go.

It you are part of o fannly

with school e childien

Cron Phone kevp <o toan,
with your tanuly 1o coords
IGHC v e~ make plan.
and adjpust o changimyg ~ched
ules. With all the demands o
an active young family, you
can find yourselt spending
more and more time m the
car. Go Phone delivers areas
suring level ot mobilins and
driving security

that no other

phone can

provide.



A home phone without
the bulky attachments.
Like, say;, a home.

INTRODUCING THE GO PHONE.
A phone you can use as a second line at home-at comparable rates—and also in
the car. At the office. The grocery store. On a walk around the neighborhood.
Just about anywhere in Florida, and in most cities across the U S.

SMALL
LIGHT.
DIGITAL

THE GO PHONE FITS N . .
IRy FROM ABOUT 349 A MONTH. FOR REAL. of the Go Phone add up to an 4
rockeT or 61ovk “That’s what the Go Phone costs exceptional value. But there’s only
COMPARTMENT - TO GO o
A onewav to get it Call the toll

S LAVLIERE VMY Y

—mchding several honrs of



THE GO PHONE FITS
EASHY IN YOUR PURSE,
POCKET OR GLOVE
COMPARTMENT - TO GO
ANYWHERE YOU GO
AND T USES DIGITAL
CELLULAR TECHNOLOGY -

THE MOST ADVANCED

FROM ABOUT $40 A MONTH. FOR REAL.
That's what the Go Phone costs
< including several hours of o
neighborhood calling. ‘That’s “L
fess than $1.50 a day. If you use
the Go Phone outside your
neighborhood you pay a
- shightly higher rate. (Similar
to the difference between
local and long distance rates
on your home phone.) And
because you can rent the Go vour NA";U:E‘;;UO;”'
Phone instead of buying, there’s aEnTs. ano THaTs
no big cash outlay up front. No N TTER aour.
finance charges, either. 1-800-237-8000.
'The freedom, convenience, and low cost

TECHNOLOGY
AVAILABLE

THE SECURITY
ALONE IS WORTH
THE PRICE. A T

BLOWS. A RADIATOR
HOSE BURSTS. WITH
THE GO PHONE IN THE
CAR, HELP IS JUST A
PHONE CALL AWAY. NO
MATTER WHAT
HAPPENS, NO MATTER
WHO'S DRIVING: YOU.

. 2 ey g
NNV A

Aboutvour k‘untwmmmmm // ‘o

/,4,;»/1(1///4»,

e o

feve gpiig

of the Go Phone add up to an
exceptional value. But there’s only

the only way to get the Go
Phone —is to call now.
IT GOES WHERE YOU GO. FOR AS LITTLE AS $40 A MONTH.

one way to get it: Call the tol)- ¥
free number now. We'll ship
your Go Phone immediately via
Federal Express®, and it'll be on
your doorstep—with the charging
unit and an extra battery—in two
working days. if you have any
questions about how to use the
Go Phone, our Customer Care
Line is available between 8
a.m. and 6 p.m. weekdays.
But the way to get started -

R N N A A I TR v Ia
Crerd N g g dsee £ )
floitor o !



Jhink of itasa
kitchen phonewith a
cord twogmiles long,

ith your car. At the long distance

kitchen video store. rates on your
phone you can walk 4 ‘The beach. home phone.)
from, say, the sink to the The golf ¢ And because N
refrigerator and get some course. 'The office. you can rent the v
milk. With the Go Phone Just about anywhere 1 Go Phone instead of e
you can walk to the fridge, in Florida, and in B buying, there’s no big cash
get some milk, go outside, most cities across the outlay up front.
get in your car, drive to the US. THE BIG No finance M et

-

store and get some more SURPRISE: PRICE.

charges, either.&

battery - in two

1 v



t'> THE BIG

Kot your car, dove to the

SMALLL.
LIGHT. otcand get some more SURPRISE: PRICE.
DIGITAL. nulk Now that's a phone. The Go Phone costs as

httle as $40 a month,

Introducing s
the Go Phone. ™

naghborhood calling.

recomon  Not just a new phone. A ‘That’s less than $1.50
ATS EASILY N
YOUR PURSE, . > .
oo s hew type of aday. Ifyou use the
comenmment phone One Go Phone outside
' .
00 you can use as a ur neighborhood,
ANYWHERE YOU D Y
GO AND 1T UsES - o .
mara Stcond line at I'k b+ You pay a slightly
CELLULAR ) . L
wamooey | home - at higher rate. (Similar
THE MOST .
aovancep  COMparable rates to the difference
ICHNOLOGY
AVAIAME and alvo inthe between local and

¢

¢

-‘f’ ' THE Lang

No finance

[
charges, either. battery - in two

JUST CALL. working days. If you .
WE DO THE LESA?"ETAVU( have any questions e Mo
REST. You don't  vouve smosasty b0 how to use the
THOUGHT ABOUT
have to go HOW MUCH SAFER () Phone, our !\
YOU'D FEEL WITH A
. PHONE LIKE THIS IN N t, g "
anywhere to get YoUR Can anp o CUIStomer Care Line s mcn
M MAKES A LOT OF | 1.
your GGo Phone. sons rou on available between 8 M‘.‘
You just call the  JEME W FOU" a.m. and 6 p.m. weck- ot el
toll-free number. |\ Jacens o . days. But the way Lo get s
We'll ship it :*mc::m: started ~ the only way
immed-iately via Federal to get the Go Phone - is to
Express®, and it'll be on call 1-800-237-8000 Now 1k ram

your doorstep - with the

charging unmit and an extra

GQIAPHONE"
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'lT GOES WHERE YOU GO. FOR AS LITTLE AS $40 A MONTH.
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GOSSAPHONE

NEIGHBORHOOD MAP

Your Go Phone Neighborhood is roughly as
follows: to the north, the boundary extends
along the line of Big Tree Road from the inter-
section of Clyde Morris Boulevard to Atlantic
Avenue. The southern boundary is from the
intersection of Old Carriage Road and Atlantic
Avenue crossing Spruce Creek road and ending
at Summertree Road. The eastern boundary is
the shoreline. while the western boundary
covers the intersection of Dunlawton Drive

and 95 arrto Clyde Maorns Boulevard just nortt:
R r"\f,;wh;]” Flov et

UNITED STATES

FLORIDA

YOUR NEIGHBORHOOD
[0 ] OUTSIDE YOUR NEIGHBORHOOD (STATEWIDE)

B 0/MING (OUT OF FLORIDA IN CITIES ACROSS N AMERICA)

BIG TREE RD.

NO1




GOSAPHONE

NEIGHBORHOOD MAP

Your Go Phone Neighborhood is roughly
as follows: the northernmost point is on
Mission Road just north of the intersection
of Ragis Road. To the south, the point is
Volco Road. The eastern side runs along
Willow Oak Drive. while the west extends
just beyond 1-95

UNITED STATES

FLORIDA

- YOURNE IGHBORHOODND

‘ OUTSIDE YOUR NEIGHRORHOOD (STATEWIDE)

B v 0N OF FLORIDA IN CHTIES ACBOSS N AMERICA)

NO2



GOSSAPHONE

NEIGHBORHOOD MAP

Your Go Phone Neighborhood is roughly
as follows: to the north. it extends to the
intersection of US 1 and 11th Street. The
eastern boundary is the intersection of
Seabreeze Boulevard and Atlantic Avenue.
The southern boundary is the intersection
of Volusia Avenue and US 1. To the west,
the boundary is near the intersection of
Mason Avenue and Derbyshire Road

S

HALIFAX DR
N. ATLANTIC AVE.

atiantic Ocean

UNITED STATES

FLORIDA

- VOUIRAE 4GHBORBIOON

OVITSINE Yy ORRNE HGHRORHOOD (STATEWIDE)

- ROAMING (T OF THORIDA TN CITIE S ACROSS N AMERICA

NO3
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NEIGHBORHOOD MAP

Halifax River

Your Go Phone Neighborhood is is roughly
as follows: the northern boundary includes
the Ormond Beach Municipal Airport and
Tomoka Oaks Country Club. The southern
boundary crosses 1-95. Williamson Boulevard,
Clyde Morris Boulevard and Nova Road. The
eastern boundary crosses the Halifax River
and extends to Atlantic Avenue near its inter-
section with State Road 40. The western

i boundary includes Riverbend Acres and

' Tymber Croeok Road

UNITED STATES

N. ATLANTIC AVE.

HALIFAX DR
agantic Oceant

FLORIDA

WILLIAMSON 8LvD

- FOUR NEGHBORHOOD

OUTSHIE YOOI ME HGHBORHOOD (STATEWIDE)

- BOAMING (11T O ELOTIDA TN CITERS ACROSS N AMFRICA)

NO4



GOSAPHONE

NEIGHBORHOOD MAP

Your Go Phone Neighborhood is roughly as
follows: the northern border is near the inter-
section of 1-95 and 11th Street. The southern
border is at the intersection of 11th Street
and US 92. The eastern boundary follows
along Fentress Boulevard. while the west
follows 11th Street

UNITED STATES

FLORIDA

- COUR NE TIGHROEHOOD

ONTSIDE YOUR NEIGHRORHOOD (STATEWIDF)

- FIOAMING (OUTT O FEORINA N CLTTE S ACROSS N AMERICA)

NO5



GOSAPHONE'

NEIGHBORHOOD MAP

Your Go Phone Neighborhood is roughly as
follows: the northern boundary extends just
past the intersection of Creek Shore Terrace
and Turnbull Bay Road. To the east, the
boundary is the intersection of the South
Causeway and A1A. The southern boundary
Is on Ridgewood Avenue near Massey
Ranch The western boundary is the
intersection of 1-95 and State Road 44

UNITED STATES

FLORIDA
PR OUR NEIGHBORHOOD

! FOUTSINE YOUR NEIGHBORHOOD (STATEWIDE)

B 0/MING (OUT OF FLORIDA IN CITIES ACROSS N AMERICA)

BEACH

NO6



GOSSAPHONE

NEIGHBORHOOD MAP

Your Go Phone Neighborhood is roughly
as foltows: the northern boundary extends
i ihe intersection of 15A and Woodland
Boulevard 1o the south, the boundary
petonds o Hontoor Road, just past s
mtersection with Botts Landing Road

The eastern boundary includes to Detanu
Municipat Airport, while the westermn
boundary stretches {o the intersection ot
State Road 44 and Ofd New York Aventie

UNITED STATES

FLORIDA




